
Emergency Processing 
Immediately process dosimeters suspected of receiving an excessive exposure

Emergency Processing

Emergency processing is available for dosimeters suspected of receiving overexposure. 
Call Customer Service - Technical Records at (708) 755-7000. Have the following 
available:

■■ Account number
■■ Name and phone number of the person to be contacted with the dose reading(s)
■■ Number and types of dosimeters being returned
■■ Name of commercial courier for return shipment
■■ Source of exposure
■■ Any other information you feel pertinent

Enclose a note with the return shipment listing the name and phone number of the 
person to contact. Mark the outside of the package: EMERGENCY PROCESSING.

For shipments received by 10:00 A.M. Central daylight saving time, Landauer will 
phone the dose results to the point of contact by 4:30 P.M. Central daylight saving 
time. For neutron dosimeters, Landauer will phone the dose results to the point of 
contact by two business days.
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